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Dr Duggleby & Partners 

Stokesley Health Centre 
 

PATIENT PARTICIPATION REPORT 2012/13 

 

1. Description of the profile of the members of the Patient Group 

 

 7 members 

 4 male/3 female 

 Aged 35-44 = 1 

Aged 45-54 = 1 

Aged 55-64 = 4 

Aged 65+    = 1 

 

 White British 

 

2. Steps taken to ensure PG is representative of its registered patients 

and where a category of patients is not represented, the steps taken 

in an attempt to engage that category 

 

The Partners and Practice Manager had several discussions about 

how to identify the appropriate patients to form our Group.  The PP 

DES Guidance states “asking patients to join a group has been 

shown to be very effective” and, in the end, we chose this route.  

We asked selected patients to join our Group and those we 

approached were suggested by the Partners and other practice staff 

as being likely to take an active and positive part.  We felt this 

would produce a Group that would be more effective and 

representative than a self-selected Group.  

 

If we exclude the 0-16 year olds, approximately 82% of our 

practice population are aged 35 and over.  We invited a proportion 

of patients under 35 years of age but they didn’t wish to join and 

we consider the patients we do have in our Group to be 

representative of their section of our practice population.  We still 

have a Group of a reasonable size with a range of ages and a 

roughly 50/50 mix of male and female.  They are represented on 

our Chronic Disease registers. 

 

We looked at our, very small, ethnic minority groups but realised, 

in our case, their needs are no different to our Caucasian 

population.  We have very few patients who have learning 
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disabilities and only a small number of patients at the Town Close 

Extra Care housing facility on  North Road, Stokesley.    

 

A total of 24 patients were invited to join the Group, including 

some in younger age groups.  Only 7 took up the offer. 

 

 

3. Details of steps taken to determine and reach agreement on the 

issues which had priority and were included in the practice survey 

 

6 September 2012 – Start of Year 2.  E-mail to PG asking for 

suggested subject areas for this year’s survey. 

 

5 October 2012 – Closing date for responses.   

 

12 October 2012 – E-mail to PG following suggestion survey 

should focus on a particular healthcare service.  Asked for 

suggestions as to which healthcare service we could look at and 

what questions to be included in survey. 

 

26 October 2012 – Closing date for responses. 

 

16 November 2012 – Following lukewarm response spoke to some 

members of PG by telephone.  Agreed to change tack and use a 

shortened version of last year’s survey, repeating the questions 

relating to the areas where the results weren’t as good as we would 

like.  We would then be able to compare the results and see 

whether we have made progress.  E-mailed suggested format to PG 

for consideration. 

 

30 November 2012 – Closing date for responses. 

 

December 2012 – Survey form amended per PG’s responses.  (See 

Appendix A for final version).   

 

 

4. Manner in which we sought to obtain the views of our registered 

patients 

 

Patients given opportunity to complete practice survey forms 

anonymously and place in box in Health Centre waiting area.  257 

forms returned.  
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5. Details of steps taken to provide an opportunity for PG to discuss 

the contents of the Action Plan 

 

4 January 2013 – Following e-mailed to PG :- 

 

a) Survey Form final version (see Appendix A)        

  

 b) Survey overall scores (see Appendix B) 

 

c) Survey comments divided between those “For” and “Against” 

and, within “Against”, grouped by subject (see Appendix C) 

 

18 January 2013 – Closing date for comments and views on areas 

to be addressed. 

 

25 January 2013 – Proposed Action Plan e-mailed to PG for 

consideration. 

 

8 February 2013 – Closing date for approval of Action Plan or 

suggestions for amendment. 

    

6. Details of Action Plan setting out how the findings or proposals 

arising out of the practice survey can be implemented and, if 

appropriate, reasons why any such findings or proposals should not 

be implemented    

 

See Action Plan at Appendix D.   

 

7. Summary of the evidence including any statistical evidence 

relating to the findings or basis of proposals arising out of practice 

survey 

 

See Survey Question Total Scores at Appendix B and Survey 

Comments, divided as indicated in 5) above, at Appendix C. 

 

 

8. Details of the action which the practice,  

 

 and, if relevant, the PCT intend to take as a consequence of 

discussions with the PG in respect of the results, findings and 

proposals arising out of the practice survey  

 

See Action Plan at Appendix D (item 1) 



 4 

 

 where it has participated in the Scheme for the year, or any part 

thereof, ending 31 March 2013, has taken on issues and priorities 

as set out in the Patient Participation Report   

 

See Action Plan at Appendix D (items 2,3) 

 

9. The opening hours of the Health Centre premises and the method 

of obtaining access to services throughout the core hours 

 

Health Centre open 8.00 a.m. to 6.00 p.m. Monday to Friday. 

 

Services can be accessed by :- 

 

 Attending the Health Centre 

 Telephoning the Health Centre 

 Via the practice website 

 Via E-mail 

 Home visit by G.P. 

 Home visit by District Nurse 

 

10. The times at which individual healthcare professionals are 

accessible to registered patients under the Extended Hours access 

scheme 

 

One evening each week (Mon, Tues, Wed or Thurs) 6.30 p.m. to 9.00 

p.m.  

   

 

March 2013 


